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PURPOSE

Program logic model The main objective of the Family Support

Program (FSP), as conducted by affiliates of the Pennsylvania Family

Support Alliance (PFSA), is to prevent child abuse by enhancing

parenting skills of program participants, and helping them to

manage emotional stress and handle common parenting problems

appropriately. Thus, the ideal outcome of participation in the

program is an increased understanding of positive parenting skills,

including ways to handle stress and problem situations in a non-

abusive manner. A second outcome of participation is an increased

social support network for participants, which offers positive role

models and safe people with whom to discuss parenting concerns. The process (or means leading to these outcomes)
is the participation in a Family Support Program, whose activities consist of sharing parenting experiences among
participants who support each other under the guidance of a professional facilitator. The atmosphere at weekly
meetings is non-threatening and non-judgmental, and confidentiality is respected.

METHODOLOGY

Sampling Because of the anonymous and ongoing nature of Family Support Programs, and irregular attendance
patterns, the total size of population of the FSP participants is not known. Therefore, we could not employ
probability ssmpling. Instead, we asked all affiliated programs to distribute survey instruments to group participants
during regular meetings in November and December 2005.

The survey instrument The survey instrument consists of a paper-and-pencil questionnaire containing thirty-nine
questions. The questions have been adapted from questionnaires used by the agency for program evaluation purposes
since 1996.

The questions were grouped into four themes: (1) impact of the FSA program on the participants (nine questions);
(2) participant attitudes toward various elements of the meetings (five questions);
(3) reasons for participating in FSA program (nine questions); and (4) causes of stress
in participants’ families (ten questions). The responses to all questions in thee four
themes are measured on a five-point intensity scale ranging from low (0) to high (4).
For the purpose of reporting simplicity we combined the received responses into a
three-level intensity scale by combining two low-end and two high-end levels.

In addition, we used two yes/no questions, and two open-ended questions in which
the participants were asked to answer in a brief narrative form to elicit overall attitudes
toward the FSA program. There was also one open-ended question in the impact
theme and one similar question in the reasons theme.






